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5.2 Replace Output Cable 

1.	 Remove the front cover by removing the 4 screws at each corner of the charging station. 
2.	 Loosen the gland beneath the charger. 
3.	 Loosen strain relief clamp on inside of charger. Use a screwdriver or other tool to break 

metal clamp.
4.	 Use Philips screwdriver to release terminal screws of the output cable. 
5.	 Pull the terminal wires out of the enclosure. Remove cable completely from charger. 
6.	 Insert Output Cable through Output Cable Gland. Route the 4 terminal wires through the 

Cable Gland and into the enclosure. Feed the Input Cable through the enclosure such that  
½” of the black rubber jacket is exposed. 

7.	 Place metal strain relief clamp through terminal wires and over exposed rubber jacket.
8.	 Tighten strain relief clamp by squeezing on the notch with vise grip or other tool. Tighten 

until cable is secure.
9.	 Insert the terminal wires into the corresponding input wiring hole. Terminal wires and 

terminals will be labeled. Use Philips screwdriver to tighten each terminal wire to the 
terminal block. Torque terminal screws to 16 LBF.IN. 

10.	Once the input wiring is connected, re-tighten the cable gland. 
11.	Reinstall the charging station font cover.
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6. EasyEvPlug Holster and Cable Management System

The EasyEVPlug™ Holster or Tesla EasyEVPlug™ Holster is the new innovative method to pro-
tect your plug and manage your cord. It has the following features:

•	 No need to aim – flawless plug even in the dark. 
•	 Your EV holster will always be in a convenient location. 
•	 Saves space – special angle for less wall clearance. 
•	 Integrated cable management – holds up to 25 feet of cable.

The EasyEvPlug holster can be installed at any location near the charging station. 

1.	 Hold back of holster against the mounting 

surface. Fasten Phillips head screws through 

back holes. Use anchors if attaching directly to 

drywall. 

(x4)

2.	 Insert charging connector into holster.

3.	 Wrap cable on top of EasyEvPlug.
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7. Charging Status Indicators and Buzzers 

7.1 Indicator Lights
Grizzl-E uses the following indicator lights for the charger status: 

LED Indicator Buzzer Description Definition

No buzzer Not illuminated Power Off

No buzzer Blue Steady Ready 

No buzzer Blue Flashing  Vehicle detected

No buzzer Green Flashing Charging in progress   

No buzzer Green Steady
Charging complete or no 

current consumed by the car

Buzzer beeps Red Flashing * Fault  

7.2 LED Fault Indicator
The number of red flashes indicates the type of fault: 

LED Indicator # of Flashes Error Description

Red Flashing 1 Lost ground - AC Line1

Red Flashing 2 GFCI High Leakage

Red Flashing 3 Relay is stuck

Red Flashing 4 GFCI Low Leakage

Red Flashing 5 High temperature of the module

Red Flashing 6 High temperature of the relay-

Red Flashing 7 Pilot state is Status E

Red Flashing 8 Pilot state is Status F

Red Flashing 9 Diode error

Red Flashing 10 Over Current

Red Flashing 12 Application Error
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7.3 Self-Monitoring and Recovery (Auto Restart)  

When a charging session is interrupted due to a temporary error condition, it will 
automatically restart charging when the cause of the temporary error condition returns to 
normal.  The status indicator lights remain flashing RED, with the number of flashes indicating 
the error condition,  until the error condition is resolved. 
•	 All error conditions are able to Self-Recover if the error condition is cleared. 
•	 The charging session will be stopped when the error condition occurs. The charger 

will self-monitor the error condition. If the error condition is cleared the charger will 
automatically reset in 60 seconds.  If the error condition is not cleared the charger will 
continue to display a RED error light.

•	 If the  error condition occurs within 5 seconds of the start of a charging session a 
permanent fault will trigger. 

7.4 Reset Charger

In the instance of a permanent fault, or if the charger is not able to auto-recover,  it is 
recommended to perform a reset: 

1.	 Count the number of flashes to identify the error type. 
2.	 Unplug the charging Connector from your EV. 
3.	 Turn off the power to the Charging Station by switching the upstream circuit breaker to 

the “OFF” position. 
4.	 With the circuit breaker in the “OFF” position, wait 1-2 minutes and then switch the 

upstream circuit breaker back to the “ON” position 
5.	 Confirm the Fault light is no longer present.  
6.	 If the Fault light remains, please contact United Chargers. Fill out the Technical Support 

Form. Indicate the number of red flashes. 

https://autochargers.zendesk.com/hc/en-ca
https://autochargers.zendesk.com/hc/en-ca
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8. Operation 

8.1 Connect and Charge 

Insert the charging Connector into the EV and ensure the connector is fully seated/locked in 
place. Once complete, the charging session will begin. 

8.2 Stop Charging 

1.	 Press down on the latch release button. Ensure latch release button is fully compressed. 
2.	 Remove the Charger Connector from the EV 
3.	 Return the connector to the holster. 
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9. General Product Care and Use Information 

The exterior of the charging station is designed to be waterproof and dust proof (NEMA 4 
Outdoor Rated). However, periodic cleaning may be required, depending on local conditions. 
To ensure proper maintenance of the charging station, follow these guidelines: 

•	 To avoid damaging the finish of the products, only use an automotive grade soft cleaning 
cloth with soap and water to remove accumulated dirt and dust. Do not use cleaning 
solvents to clean any of the product components. 

•	 Despite the water resistance of the enclosure, submerging the unit in water is not 
recommended. 

•	 The waterproof rating of the enclosure cannot be guaranteed if the charger is mounted 
upside down. 

•	 Ensure the charging connector is put back in the holster after charging to avoid damage. 
•	 Ensure the power cable is stored on the charging station after use to avoid damage. 
•	 If the power cable or the charging connector is damaged, turn off the charging station 

supply circuit breaker, do not use the charging station, and Contact United Chargers 
Customer Support for replacement parts.  

•	 When moving or lifting the unit, always grasp and carry by the charging station body. 
Never attempt to lift, move, or carry the unit by any of the electrical cables.  Improper 
handling may cause damage to the unit. 
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10.  Warranty and Return Policy

GRIZZL-E ™ EV Residential Charging Stations 3-Year or 5-Year Replacement Warranty.

This warranty is extended by United Chargers to original purchasers of GRIZZL-E ™ EV
Charging Stations. United Chargers warrants that this product is free from defects in materials
years and free from defects in workmanship for the period specified in the warranty from
the date of purchase. If during the Warranty Period, under normal operating conditions, your
charging station becomes defective, United Chargers will, upon written notice of the defect,
replace the charging station until the defect is resolved.

This warranty will not apply if the product has been misused, abused, or altered. The warranty
does not cover cosmetic damage such as scratches, dents, or normal aging. The warranty
does not cover damage as a result of an extreme power surge, extreme electromagnetic field,
or any acts of nature. This warranty will not apply if the product is used with any third-party 
extension cords or electrical adapters. The warranty for the cable does not include normal 
tear and wear. Plugs that have been exposed to snow or water for a prolonged period of 
time are not covered by this warranty. The waterproof rating of the enclosure cannot be 
guaranteed if the charger is mounted upside down. The warranty will apply only if the product 
is defective.

United Chargers assumes no liability for any dismantling, removal, installation, re-installation,
or labour costs or any consequential damages associated with this warranty. United Chargers
is not responsible or liable for any costs associated with faulty installations. United Chargers
shall make the final decision, in fairness to all concerned, as to the legitimacy of any such
claim on this warranty.

Upon discovery of any defective GRIZZL-E™, please visit our Technical Support page for further
instructions as to how to repair or replace the defective unit or to submit a support ticket.

United Chargers Inc

25 Pollard St, 

Richmond Hill, ON L4B 1A8

Phone: +1-833-971-8118

E-mail: info@unitedchargers.com

Website: www.grizzl-e.com

Visit our Technical Support page:
https://autochargers.zendesk.com/hc/en-ca 

View the full terms and conditions: 
https://grizzl-e.com/policies/

The most up to date User Manual is available online at: 
 https://grizzl-e.com/manuals/

https://autochargers.zendesk.com/hc/en-ca 
https://grizzl-e.com/policies/
 https://grizzl-e.com/manuals/

